How to create an App Password for a M S'
Gmail Account METRO SALES INC

1 Click "Address and search bar" and type "google.com" then enter

Google

Goagle Search I'm Feeling Lucky

Download apps not traps: See all the ways Google Play helps keep you safe

Sign in to Google

Get the most fi

Advertising  Business  How Search works ™ Applying Al towards science and the environment Privacy  Terms  Settings



https://www.metrosales.com/knowledge-base/

2  Click here

Google

Google Search I'm Feeling Lucky

Download apps not traj

SREIREEES = s science and the environment Privacy Terms Settings

3  Enter your Google Username and Password

Relaunch to update

Show password

English (United States) Help  Privacy  Terms




4  Click here

N Relaunch to update

Gmail Images 3

Google Account

Google

Google Search I'm Feeling Lucky

™ Applying Al towards science and the environment Privacy Terms Settings

5 Click "Manage your Google Account"

N
Gmail Images

nduresky.metrosales@gmail.com

Google

Manage your Google Account
Show more accounts

Google Search I'm Feeling Lucky

¥0 Search history

[ig Delete last 15 minutes

ﬁl Saves & Collections

o Search personalization

@ safesearch

™ Applying Al towards science and the environment




6  Click here

Welcome,

Manage your info, privacy, and security to make Google work better for you. Learn more ®

ns

Q, search Google Account

Privacy & You have security

personalization recommendations
See the data in your Google Account Recommended actions found in the
and choose what activity is saved to Security Checkup

personalize your Google experience

& Alert! - 2-Step Verification must be enabled to complete this process!

From the "Security" tab:

Scroll down to the How you sign into google section and click 2-step verification.
(Note 2-step verification needs to be turned on for app passwords to be available)!

https://support.google.com/accounts/answer/185839?hl=en&co=GENIE.Platfor
m%3DDesktop

How you sign in to Google

Make sure you can always access your Google Account by keeping this information up to dat

® 2-Step Verification @ On since Dec 10, 2021

2 Passkeys and security keys Start using passkeys

=#+  Pgssword Last changed Jul 27, 2020


https://support.google.com/accounts/answer/185839?hl=en&co=GENIE.Platform%3DDesktop
https://support.google.com/accounts/answer/185839?hl=en&co=GENIE.Platform%3DDesktop

7  Type "App Password"

Google Account

Home Q, App Password

Personal info Google Account results

(® Data & privacy B Password Manager
= Security
|'E| Security =B Password

Personal info, Security
o 1
2, People & sharing I Aoppassorcs
= Security
B Payments & subscriptions = Web & App Activity
= Data & privacy

G) About Help Center articles
B signin with app passwords

Bl useor fix App password

Privacy suggestions available

Take the Privacy Checkup and choose the settings that are right for you

Review suggestions (2)

8 Click here

Q, App Password

Google Account results

Password Manager
Security

Password

App passwords
Security

ns

Web & App Activity
Data & privacy

Help Center articles
[E] signinwith app passwords
[E] uUse or fix App password

Privacy suggestions available

Take the Privacy Checkup and choose the settings that are right for you

»




9  Click "App name"

< App passwords

S————————
Inspect point Created on Mar 7, last used on Mar 7 [
Created on Jun 13, 2024, last used on Jun
DWitest 13, 2024 o
Dimands Created on Jan 11, 2023, last used on Jan @
9 24,2023
myQ test Created on Mar 13, 2023 ||
ricoh Created on Dec 10, 2021 [

To create a new app specific password, type a name for it below...

App name

10 Type "Ricoh Scanner" or something similar to identify your app password

n]

Relaunch to update

Google Account @ i 0

< App passwords

e sy

0]

0]

App name
Ricoh Scannerf

Create

Privacy Terms Help  About




11 Click "Create"

Google Account ®

< App passwords

To create a new app specific password, type a name for it below...

App name
Ricoh Scanner

Privacy Terms Help About

12 Click here

Generated app password

Your app password for your device

fhik xzso imlg nrwg

How to use it

Go to the settings for your Google Account in the application or device you are
trying to set up. Replace your password with the 16-character password shown
above.

Just like your normal password, this app password grants complete access to
your Google Account. You won't need to remember it, so don't write it down or

share it with anyone.




13  select or highlight the new created app password and Press Ctrl + C

Generated app password

Your app password for your device

ik xzso imlg nrwg

How to use it

Go to the settings for your Google Account in the application or device you are
trying to set up. Replace your password with the 16-character password shown
above.

Just like your normal password, this app password grants complete access to
your Goaogle Account. You won't need to remember it, so don't write it down or

share it with anyone.

14  Open Note Pad on your PC

{3 untitled - Notepad
File Edit Format View Help




15  Press Ctrl + V to paste the app password

7 Untitled - Notepad - [u] ¥
File Edit Format View Help

16  Remove the spaces in the app password

Fhikikzsoimlgnrug

Ln 1, Col 5




17  Select the app password and Press Ctrl + C

C M 2%  https://myaccount.google.com/apppasswords?continue=https://myaccount.google.com/?hl%3Den%26utm_source%3D0GB%26u

j *Untitled - Notepad

thikxzsoimlgnrwg|

Tip! If you have a password manager program such as 1password, last pass, or
similar you can store your app password there for easy retention

10



18 Click "New Tab" in your web browser

https://myaccount.google.com/?

nerated app password

app password for your device

touse it
1 the settings for your Google Account in the application or device you are
1 to set up. Replace your password with the 16-character password shown

19 Click "Address and search bar"

|'."j New Tab

11



20 Type the IP Address of your Printer and press Enter

Follow this link if you do not know your IP address: https://www.metrosales.com

/wp-content/uploads/2022/08/How-to-Find-the-IP-Address-of-Your-Ricoh-Copie
r.pdf

Q  Search Google or type a URL

21 Click "Login"

Relaunch to update

Teud | | Login

|English v| [Switch| [tRefresh (2)

B Comment .
B Host Name : RNP5838798EA19B

03000



https://www.metrosales.com/wp-content/uploads/2022/08/How-to-Find-the-IP-Address-of-Your-Ricoh-Copier.pdf
https://www.metrosales.com/wp-content/uploads/2022/08/How-to-Find-the-IP-Address-of-Your-Ricoh-Copier.pdf
https://www.metrosales.com/wp-content/uploads/2022/08/How-to-Find-the-IP-Address-of-Your-Ricoh-Copier.pdf

22  Click "Login User Name :"

RICOH
Web Image Monitor

Cancel

Login User Nam® :
Login Password

13



23

Type "admin" Return

This is the default username for your Ricoh Printer (must be lowercase "admin")
and then Press "Login"

* Note the default Password is blank/empty

web Image ivionitor

Login User Name | [admir]

Login |

Login Password :

Cancel

14



24  Click "Configuration"

(A /% Not secure

RICOH Im c2510 Web Image Monitor

41 Home

L] s
l Status/Information OH IM C2510

@ Device Management Operation Panel

E Print Job/Stored File >
Central Management

Main Power Off
W Convenient Links

Reset Printer Job
Reset the Machine
Screen Monitoring

Remote Panel Operation

25 Click "Email"

| Back |

E—-. Screen @ Scanner
¢ W Screen General Settings
Scan Settings

Device Settings Send Settings
System Initial Settings

Paper Default Settings for Normal Screens(Classic) on D

Date/Time Default Settings for Simplified Screens(Classic) on

|}
]
| |
H Timer
]
|

Ione \ Interface

Download Logs W Interface Settings

Kerberos Authentication B To use this machine safely

fer
W Email Network
tification A m IPv4
® On-demand Email Notification » 1PV
B File Transfer m SMB
B Conditions to Search Address Book B SNMP
B User Authentication Management W SNMPv3
W Administrator Authentication Management ® Bonjour
B Program/Change Administrator W AirPrint
W Print Volume Use Limitation B System Log
B | DAP Server
W Firmware Update i
W Auto Firmware Update S Sl
n
n

Device Settinag Information: Import Settina (Server) Bt Sy



26  Scroll down the the SMTP section - SMTP Auth. Password - Click "Change"

RICOH IM €2510 web image Monitor

4 Home
B Email Reception Interval : ®on Ooff
515 minute(s)
B Max. Reception Email Size :‘2 MB
M Email Storage in Server :| Off ~
SMTP
B SMTP Server Name | smtp.gmail.com
B SMTP Port No. 11465
W Use Secure Connection (SSL) : @on Ooff

B SMTP Authentication : @on Ooff
® SMTP Auth. Email Address :f

B SMTP Auth. User Name 1

W SMTP Auth. Password :| Change

W SMTP Auth. Encryption

POP before SMTP

B POP before SMTP : Oon @ off
B POP Email Address :‘

B POP User Name :‘

W POP Password :| Change

B Timeout setting after POP Auth. :(300 | milli-second

POP3/IMAP4

W POP3/IMAP4 Server Name o

B Encrypt POP3 / IMAP4 Password :| Auto Select v
M Encrypt POP3 / IMAP4 Connection :| Off "l
W Validate Server Certificate : @on Ooff

Email Communication Port

27 Click "New Password"

e —

RICOH IM €2510 web Image Monitor

4 Home

Change SMTP Auth. Password

[Note] SSL communicati 5 hout being encrypted.
B New Password :|
[

B Confirm Password »

OK | Cancel |

16



28 PressCtrl+V

to paste your app password from notepad created in previous step

e
RICOH 1m c2510 Web Image Monitor

41 Home

Change SMTP Auth. Password

[Note] SSL communicatiorfis currently unavailable. The following items will be transmitted Sithout being encrypted.
B New Password :l..l....l...l..l.l

B Confirm Password

OK Cancel |

29 Repeat process in the "Confirm Password" section

- o

Q N Relaunch to update §

2?2 | i |+ Logout
RlCOH IM C2510 web Image Monitor & < 1 [0 Administrator
4 Home
Change SMTP Auth. Password 2

[Note] SSL communication is currently unavailable. The following items will be transmitted without being encrypted.

I W Confirm Password I l

0K Cancel

17



30 Click "OK"

£\ Mot secure & @ £ & Relaunch to update

2| i |+ Logout

RICOH IM €C2510 ey Image Monitor

4 Home

Change SMTP Auth. Password @

& <4 1 [0 Administrator

[Note] SSL communication is currently unavailable. The following items will be transmitted without being encrypted.
® New Password [anseesersansanee

W Confirm Password [sassssssssananas &

0K Cancel

31 Go to scanner and confirm scan to email is functioning properly again.

- o

C @ £ s P e Relaunch to update §

Remote Panel Operation

G2, Admin. is operating remotely

3
Copy Scanner Laserfiche Printer

( 2 >
Document Server Fax

051472025

0E50) 4 4

—— e S S e—

Check Status o <
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