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How to Access IPv4 Settings from
Device Web Portal

1 Click "Login"

https://www.metrosales.com/knowledge-base/
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2 Click "User ID"

3 Type "admin"
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4 Click "Password"

5 Type xerox,0000, or device serial number
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6 Click "Login"

7 Scroll to the bottom of the page and Click "Configuration Report" if available
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8 Click "Machine Hardware"

9 Under Connectivity: Physical Connection you will find the MAC address
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10 Under Connectivity: Physical Connection you will find "IPv4 Address"

11 Under Connectivity: Physical Connection you will find "DNS Settings"
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12 Alternately, you can click the "Properties" button

13 Click "Connectivity"
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14 Click "Setup"

15 Click "Wired Connection IPv4"
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16 Click "IP (Internet Protocol) Global Address"

17 Click "Show IPv4 Settings"
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18 Click here

19 Click "Show DNS Settings"
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20 Click "DNS Server"


