How to Access and Install Print Driver Installer

e Open up an internet browser and go to www.metrosales.com

e Move your cursor to Support then click on Knowledgebase
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e Under Ricoh Documents Select Print Driver Installer
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== Print Driver Installer

* 64-bit Driver Installer
* 32-bit Driver Installer

www.metrosales.com/documentation/# -

e Your options are 64bit and 32bit.
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e |f you are unsure which OS version you have, here is a ways to
check.
e For Windows 10, Windows 8, and Windows 7, go to control panel,

system and security, system, view to the right of system type.

T %5 Control Panel » System and Secunty » System v O

Control Panel Home . o
View basic information about your computer

| ' Device Manager Windows edition

ﬁ... !t Remote settings Windews 10 Pro .- &
% Syshitn protection © 2015 Microsoft Corporation. All .- WI nd OWS 1 O

¥5 Advanced system settings rights reserved.
System
Processor; Intel(R) Core(TM) 15-5287U CPU @ 2.90GHz 2.90 GHz

Installed memory (RAM):  4.00 GB (2.86 GB usable)

System type: 4 64 -bit Operating System, x64-based processor
. No Pen or Touch Input is available for this Display
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e Once you have the appropriate download complete, it may open

on its own, or you may have to click on download (lower left)

== Print Driver Installer

= 64-bit Driver Installer

I.ZL- PrintDriverinstaller...EXE
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e You may or may not get a security warning, if you do select yes

and then select Run.

Open File - Security Warning lﬂ_ﬁ—]

The publisher could not be verified. Are you sure you want to
run this software?

=1 Mame: ..ownloads\PrintDriverInstaller_v2.5_64bit (2).EXE
Publisher: Unknown Publisher
Type: Application
From: ChUsers\tpeterso\Downloads\PrintDriverInstalle...

Run | [ Cancel

| Always ash before opening this file

== Print Driver Installer
7 This file does not have a valid digital signature that verfies its
@ publisher. You should only run software from publishers you trust.
*  How can | decide what software to un?

river Installer

rer Installer

r I = 3
@M Cwindows\system32\cmdexe = | 5 |
m— -

IMPORTANT = SOFTWARE LICENSE AGREEMENT

Metro Sales Inc does not guarantee any of the files, software programs.
drivers, utilities or any material downloaded from this, or any other.
Metro Sales Inc site.

A1l such files, programs,. drivers, utilities or other material are supplied on
an ‘as is’' basis without any warranties, expressed or implied. or any statement
az to the purpose, functionality or compatihility of any software.

Metro Sales Inc shall not bhe held liable for any errors, property damage.,
'loss of time oy profits,. consegquential oy incidental damages of any kind
arising as a result of operating any software from this or

any other Metro Sales Inc site.

BY ENTERING 'Y’ AND PROCEEDING WITH THIS PROGRAM YOU SIGNIFY THAT ¥OU HAUVE
READ, UNDERSTOOD AND AGREED TO ABIDE BY THE TERMS OF THIS AGREEMENT.

Do you accept this agreement? (Y¥Y/N>
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Next the installer will ask for the ip address of your copier,
example 192.168.3.29, if you do not have this, you will need to go
to copier and print a configuration page. Depending on what
model copier you have this process will be different. Android
based panel, swipe left to user tools, machine features, printer
features, configuration page, here is an example of an android

based screen:

‘GlobalScan Fax (Classic) ”S(anner (Classic)

© 0 © ©

Quick Scanner Application Site Printer Quick Copy

" QO %

User Guide Quick Fax User Tools

Address Book
Management

ee0

Check Status

On the non-android based displays, displays that do not allow
you to swipe left or right, user tools, printer features, and

configuration page.
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Rusolulion
Cotor Seting
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e You will then be asked to enter a printer name, this is up to you;
example, Ricoh Printer, MPC 3004, etc......

e Printer will install and then ask you if you want as your default

printer y/n

e Next you will get a message printer has been installed and you can

close window.
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We typically change two settings in the driver as default, 2-sided to 1-
side and Color to Black and white.

e |f you go to your devices and printers, and right click on the
printer icon, select printer properties win7, just properties on
Win8, and Win10

e Go to the advanced tab and change 2-sided to off, and Color to
Black and White, Apply and OK.

Frequently Used Settings | Detailed Settings I Conﬁguraﬁonfnbout|
Current Setting One Click Preset List: Job Type:
- . -
s @ [Normal Print v] = ’ Details...
| Document Size; Crientation
o [LEttE’ (8.5"x117 '] @ Portrait
Color 2-sided ¥ o El )
Print On: () Landscape
a lSame as Criginal Size V]
.
Paper Type: Input Tray:
’Plain & Recydled V] @ ’Auto Tray Select -
Unregistered Blk and White
b tsi Layout:
ocument Size:
Letter (8.5" x 117 : = off off
Print On: = -
Same as Original Size 2 sided:
Reduce/Enlarge: l Off
Fit to Print Size Color
Booklet:
L o 5
Staple: Punch:
[ Settings Summary ] B - ':i:" off v] ':1:" Off b
Unregistered &
: - Expand list == Color/ Black and White: Copigss{l to 299)
| Repste curentsetngs.. 2 [ Black and white 7 1
[ QK l ’ Cancel ] [ Apply l ’ Help
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Congratulations you can now print!



